




Welcome to the Roman City of Chester and the magnificent splendour of the 
Best Western Premier Queen Hotel, located in the heart of the City, directly opposite 
Chester Railway Station.

This grand marque hotel combines great tradition and history with the most modern 
of contemporary design and individual hotel services.  The hotel itself dates back to 
1860 and has welcomed such illustrious visitors as Charles Dickens, Cecil Rhodes 
and Lillie Langtry in its time.





Whether you are overnighting for business or pleasure, arranging a wedding event or major conference
or simply popping in for a pot of tea in the lounge, our team at the hotel are totally committed to
providing the very best services in a warm and friendly atmosphere and will care for your needs
throughout your time with us.





Offering a selection of restaurant, bars and lounges the choice is yours…… the traditional 
Albert Lounge with its great portraits of past guests; the Waiting Room bar with a cool early evening
atmosphere, real ales and modern pub style; the Roman themed Bacchus Restaurant and the unique
metropolitan cool of the luxuriously new, trendy and stylish Kings’ Quarters Bar and Grill…….or relax
in our highly creative landscaped gardens and enjoy a refreshing cold drink.

All menus offer freshly created dishes using the finest of local ingredients, cooked to a modern
British style.





The hotel offers 131 traditional beautifully appointed bedrooms within the original building and a further 
87 brand new contemporary “King” bedrooms, accessed through an enclosed Roman walkway featuring
original 2000 year old Roman plinths.  

All bedrooms enjoy multi channel television, 24 hour room service, free wireless internet, with the 
King bedrooms offering in addition full air conditioning, flexible lighting and the most contemporary 
of design with each floor dedicated to a different country’s great kings.

The hotel also features an in house dry fitness facility, comprehensive business centre, concierge services
and a highly flexible bespoke approach to each and every one of our guests.
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Choose any one of four truly magnificent wedding suites at Chester’s premier wedding venue.  Breathtaking
gardens for wedding ceremony photographs and drinks on arrival, beautifully designed sumptuous suites
with grand chandeliers, state of the art lighting, built in audio visual equipment and separate dance floor
areas, coupled to the unique highly creative Feathers Group wedding services – guaranteeing a wedding 
of a lifetime.

Individual packages and superb cuisine, with all areas (both indoor and outdoor) licensed for civil weddings.





Ample easy access car parking in the heart of the City and adjacent to the mainline railway station, this is
the ideal meeting point to do business.  Ten meeting rooms of various sizes and styles to suit your meeting
room needs.

All suites enjoy good natural light, air conditioning with an exceptionally high level of business centre service.





Featuring a wide selection of rooms; ranging from board rooms for 10 to the brand new Colonnades
Conference and Banqueting Centre accommodating 350 delegates, with the new Palazzo break out area
and substantial gardens, this must be one of the best business centres for meetings and conferences in 
the North West.  

Exceptional services incorporating 5 star attention to detail, top quality catering and state of the art
facilities guarantees the ideal meeting point…..a pleasure doing business!





This 4 star award winning hotel in the heart of the North West with easy access through rail and motorway,
218 quality bedrooms and a major conference and banqueting centre for 350 delegates is the location for
any major event.

Add to this superb stylish and highly creative food, vast experience in major event services covering all
service details such as administration, production, theming, and food and beverage services and you are
guaranteed a most successful major business forum or social event.



Best Western Premier

QUEEN HOTEL
City Road, Chester CH1 3AH

Tel: 01244 305000 Fax: 01244 318483

queenhotel@bestwestern.co.uk

Best Western

FIR GROVE HOTEL
Knutsford Old Road, Warrington WA4 2LD

Tel: 01925 267471 Fax: 01925 601092

firgrove@bestwestern.co.uk

Best Western

LLYNDIR HALL HOTEL
Llyndir Lane, Rossett, nr Chester LL12 0AY

Tel: 01244 571648 Fax: 01244 571 258

llyndirhallhotel@bestwestern.co.uk

Best Western

WESTMINSTER HOTEL
City Road, Chester CH1 3AF

Tel: 01244 317341 Fax: 01244 325369

westminsterhotel@bestwestern.co.uk

Best Western Premier

LEYLAND HOTEL
Leyland Way, Leyland ,Preston PR25 4JX

Tel: 01772 422 922 Fax: 01772 622 282

leyland@bestwestern.co.uk

Best Western
WILLOW BANK HOTEL

340 Wilmslow Road, Fallowfield,
Manchester M14 6AF

Tel: 0161 224 0461 Fax: 0161 257 2561
willowbank@bestwestern.co.uk

Best Western
ALICIA HOTEL

3 Aigburth Drive, Sefton Park, 
Liverpool L17 3AA

Tel: 0151 727 4411 Fax: 0151 727 6752
alicia@bestwestern.co.uk

FEATHERS HOTEL
115/125 Mount Pleasant, 

Liverpool L3 5TF
Tel: 0151 709 9655 Fax: 0151 709 3838

feathershotel@feathers.uk.com

Hotels in the Feathers Group

FEATHERS GROUP
Cater House, 

113 Mount Pleasant, 
Liverpool L3 5TF

Tel: 0151 709 2020 
Fax: 0151 708 8212

info@feathers.uk.com

www.feathers.uk.com



Leave the M53 at junction 12 onto the A56 (Hoole Road). Go straight on at Hoole roundabout, turn left at the
main traffic lights heading for Chester Railway Station. Straight across at mini roundabout facing Station for
the Hotel car park. The Hotel is directly across from the Railway Station.

If approaching from any other route, just follow the signs for Chester Railway Station.

For Sat Nav type in postcode CH1 3AH

Directions...  Right in the heart of the City of Chester 

Please refer to our website www.feathers.uk.com for further information on our top quality 3 and 4 star
hotels in the North West. Perfect for accommodation, meetings, conferences, weddings, major events,
Christmas parties or simply a relaxing night away. 

Please contact the hotels directly or our central sales team on 0800 26 23 29 for further information. 

Best Western Premier Queen Hotel
City Road, Chester CH1 3AH

Tel: 01244 305000 



www.feathers.uk.com

City Road, Chester CH1 3AH
Tel: 01244 305000   Fax: 01244 318483   queenhotel@bestwestern.co.uk

feathers Hotel group


